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What are Long Term Services and 
Supports (LTSS)?

•Kaiser Family Foundation: “encompasses the broad range of paid 
and unpaid medical and personal care assistance that people 
may need – for several weeks, months, or years – when they 
experience difficulty completing self-care tasks as a result of 
aging, chronic illness, or disability.”
• Delivered in institutional and home and community-based settings
• Majority provided by unpaid caregivers – relatives and friends – in 

home and community-based settings
• One estimate is over $200 Billion/year in value, about equal to paid services 
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SOURCES: https://www.cbo.gov/publication/44363
https://www.kff.org/medicaid/report/medicaid-and-long-term-services-and-supports-a-primer/
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Insurance Coverage in NH
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SOURCE: 
https://chhs.unh.edu/sites/chhs.unh.edu/files/departments/institute_for_health_policy_and_practice/covering_the_care-
_health_care_coverage_in_nh_050917_0.pdf

Coverage by Age, 2015
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Public insurance: Who pays for what?
•Medicare
• LTSS coverage is limited
• Home health services for beneficiaries who are homebound
• Personal care services not covered

• Post-acute nursing facility, up to 100 days, post qualified hospital 
stay

•Medicaid - Primary payer
• Nursing home care
• Home and Community Based Services (HCBS)
• Home health services, a mandatory state plan service
• Personal care services, an optional state plan service
• Section 1915(c) HCBS waivers - allow states to waive certain federal 

requirements and provide HCBS to people who otherwise have LTSS in 
an institutional setting.

6
SOURCE: https://www.kff.org/medicaid/report/medicaid-and-long-term-services-and-supports-a-primer/
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NH 1915(c) Waivers

• 4  -- 1915(c): Home and Community Based Care waivers
• Renewable waiver authority that allows states to provide long-

term care services delivered in community settings as an 
alternative to institutional settings. The state must select the 
specific target population and/or sub-population the waiver will 
serve.

• Developmentally Disabled (DD) Waiver
• Acquired Brain Disorder (ABD) Waiver
• In-Home Supports (IHS) Waiver
• Choices for Independence (CFI) Waiver
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SOURCE: 
https://chhs.unh.edu/sites/chhs.unh.edu/files/departments/institute_for_health_policy_and_practice/fournier_nh_
medicaid_overview_symposium_final_5_25_17.pdf
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Home and Community Based and 
Institutional Spending Trend
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SOURCE: https://www.medicaid.gov/medicaid/ltss/downloads/reports-and-evaluations/ltssexpenditures2016.pdf

NH, FY2016: 
48% HCBS
52% Institutional
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NH Medicaid and LTSS

• Medicaid is largest 
payer of LTSS in NH

• LTSS is single largest 
category of spend in NH 
Medicaid, in FY16
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SOURCE: 
https://chhs.unh.edu/sites/chhs.unh.edu/files/departments/institute_for_health_policy_and_practice/fournier_nh_medicaid_
overview_symposium_final_5_25_17.pdf
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SOURCE: 
https://chhs.unh.edu/sites/chhs.unh.edu/files/departments/institute_for_health_policy_and_practice/fournier_nh_medi
caid_overview_symposium_final_5_25_17.pdf
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Focus on Medicaid LTC, CFI

•Provides adult medical day services, home health aide, 
homemaker, personal care, respite, supported employment, 
financial management services, adult family care, adult in-
home services, community transition services, environmental 
accessibility services, home-delivered meals, non medical 
transportation, participant directed and managed services, 
personal emergency response system, residential care facility 
services, skilled nursing, specialized medical equipment 
services, supportive housing services 
•For individuals over 65, and those with disabilities ages 18-64

• Includes service plans and targeted case management
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Focus on Medicaid LTC, Nursing Facility

• Nursing facilities are paid a prospective rate 
• Links each facility’s per diem rate to the level of services required by 

its resident mix. 
• Prospective rates set every six months 

• Medicaid Quality Incentive Payment (MQIP)
• Supplemental Medicaid rate paid to nursing facilities which provide 

Medicaid services.

• Proportionate share incentive adjustment (ProShare) payments to 
county nursing facilities
• Payment to account for “non-State operated governmental (county) 

nursing facilities provide care to many severely medically involved 
patients requiring an extraordinarily intensive and costly level of care 
and have a very high Medicaid proportion of their patient census.”
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SOURCE: https://www.dhhs.nh.gov/ombp/medicaid/nf-med-rates.htm
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Focus on Nursing Home Care and CFI
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SOURCE: https://www.dhhs.nh.gov/ocom/documents/senate-finance-oms-ltc-05012017.pdf
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LTSS and Managed Care

• MLTSS in NH
• HB 1816: “the remaining unimplemented phases of step 2 of the 

program shall not be incorporated into the department of health 
and human services' care management program for delivery by a 
managed care organization”

• Nursing and waiver programs will not be implemented, as was 
once planned

• Populations in nursing homes and on the HCBS waivers do have 
coverage for medical services through MCOs
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SOURCE: https://legiscan.com/NH/bill/HB1816/2018
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Looking Ahead

•What can be done differently?
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