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“It is in the psychological process that
culture has its ultimate power. Culture
as a set of basic assumptions defines

for us what to pay attention to, what

things mean, and what actions to take
in various kinds of situations.”

- Schein (2004)



Culture: The foundation of

Person-Centered Practices

Cotton & Fox, 2011
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RELATIONSHIPS Mats Asking for help can be difficult when you need
IEE_JE‘W' e ftgf oz to seck assistancc. However, it is very important
rtadabosn m that those who provide you carc honor your

choices and preferences in your daily routines.

How important is it to you that an individual who
helps you with personal care, such as dressing,
bathing, and help getling 1o the bathroom, be of
the same sex as you?

[ Very Important
- Somewhat Important
© Not Important

How important is it to you to cho;
wear”?

L Very Important

(. Somewhat Tmportant
£ Not Important

Do you have a dietary pr
vegetarian, etc.)? o

1f so, what is it?
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Results / Lessons Learned
s

Person-Centered approaches need to be continuously refreshed and revisited.

Tools and structure helps professionals and caregivers to support Person-
Centered approaches in a traditional medical model system

Participants feel an increase in effectiveness, purpose, and value when they
are given tools and the opportunity to practice their use

Training across a broad range of service providers has helped to support a
shared culture across the state of New Hampshire where individuals and their
preferences are recognized as integral in providing high quality care

More work needs to be done to connect the individual’s experience with the
benefits of using tools to coordinate care
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Participants feel an increase in effectiveness, purpose, and
value when they are given tools and the opportunity to
practice their use

Training across a broad range PersonaCTenLered ?rpproalches
. . need to be continuously
of service providers has helped refreshed and revisited.
to support a shared culture

across the state of New
H hi h i dividual Tools and structure help
ampshire where individuals professionals and caregivers to
and their preferences are support Person-Centered

recognized as integral in approaches in a traditional
providing high quality care medical model system

More work needs to be done to connect the
individual’s experience with the benefits of using tools
to coordinate care
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