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Medicaid Overview

Medicaid provides health insurance coverage to over 220,000 beneficiaries at this time.
Medicaid provides health insurance and additional services to almost 16% of the
population.

Medicaid covers low-income populations including children, foster children, pregnant
and post-partum women, people with disabilities, medically frail, family planning.

The Granite Advantage program covers adults up to 138% of the FPL (currently
approximately 77,058).

Children make up approximately 43% of the people on Medicaid.




Medicaid Unwind! * The Families First Coronavirus Response Act (FFCRA)

provides a 6.2 percentage point increase in the federal
The Deal - share (FMAP) of certain Medicaid spending with
Increased FMAP requirements to meet maintenance of eligibility (MOE)
Du ring Public * Enhanced FMAP retroactive to 1/1/20

* In exchange for the enhanced FMAP, all States must:

* Keep beneficiaries enrolled until the end of the

— month when the COVID-19 public health emergency
(PHE) ends

* Maintain eligibility criteria as of 1/1/20 (can not be
more restrictive)

* Move beneficiaries into appropriate eligibility
categories with an equivalent benefit level.

Health Emergency



Coverage
During
COVID-19

The current federal COVID-19 public health
emergency (PHE) extends through October 18,
2021.

Federal PHE likely to be extended through the rest
of 2021 in 90-day increments.

DHHS will receive at least 60 days-notice before the
emergency ends and will communicate to clients,
partners, providers and stakeholders before any
changes take place.

DHHS will not terminate coverage during the PHE

except for very limited circumstances as prescribed
by CMS.
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Latest
Enroliment
Trends




Q. ges in Enroliment — NH Medicaid

2018 2019 June 28,
2021

127,302 142,828

Standard
Medicaid

128,538

51,733 51,040 69,443

Granite
Advantage

180,311 178,342 212,271

Total

145,033

77,058

222,091

(25% increase
over 2019)
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Protected Individuals, Overdues, Ineligibles

Pending Ineligible
25,213

Overdue
redeterminations
45,391

J

Total Protected

Over 70,000
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Beneficiary
Engagement




DHHS

Time-Line

Based on Current
CMS Guidance

Notices to covered members
about PHE protections and
benefits of submitting
updated information.

Continue to process Continue to engage
enrollments including passive stakeholders in outreach
redeterminations. strategies

April - December

Stakeholder engagement Large stakeholder convening
meetings about (7/29)

SRR e [PraEees Ongoing outreach to covered

members and communities

Additional notices to overdue
redeterminations
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Engagement Focused on Vulnerable

Populations

High Risk/Vulnerable
Populations —

DHHS strategy focused
on engaging and
supporting vulnerable
populations during the

unwind transition.

J

Working with internal
and external offices of
equity and equity task

force.

J
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Post Pandemic Benefit Changes:

Information for Providers

Sample Notices:
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Failure to Complete

Redetermination Notice

st
NSOt Keogr, Mt e, M Savings Account

o ot s of any s on P

Mecicad pogeam seior one of he Wecicare Saings Programs (WSF)
Case 122486780

Granite Advantage and Medicare
Notice
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https://www.dhhs.nh.gov/dfa/documents/cn0030.pdf
https://www.dhhs.nh.gov/dfa/documents/cn0030a.pdf
https://www.dhhs.nh.gov/dfa/documents/cn9995.pdf
https://www.dhhs.nh.gov/dfa/documents/cn0030.pdf
https://www.dhhs.nh.gov/dfa/documents/cn0030a.pdf

Notice:

Overdue
Redetermination
June 2021

(front page)

Noshus ODstrct Offce
26 Whippa St
Nashua NH CaDsD

v b m;:.m, eSS w HEALTH AND HUMAN SERVICES

Jura 05, 21
Avis0 importanio acorca o sus banelcos. Por
favor dame o ta Ofona dol Distnlo <l Seve sguma
ISR duts 0 pregurta, Temben pusds sohicti: seescay
Qo= 05 0@ un b to.
123EVERY 57  doa e

ANYTOWN NH 01254

Our records show you have nat completed your 0872021 redetesmination or you failled to
provide requasted vanfication,

Please returmn required verifications andior complete your redetermination before the end
of the COVID-19 national Public Health Emergency (PHE). Failure to do so may result in
your Medicaid coverage ending.

John Dos

Program Reason

APTD MA Falled 1o complote your MedicadModicara Savings Program
Redetermination

There are four ways o complete required aciions or update your information:

L Online: Go o hligs dabwaasy nh gov and make the updates using your NH EASY
account

The mapnty of ndviduals use NH EASY because It 15 a fast and easy way 10 complete
redetermination, upload vericalions, and mona using ther phana, desktop of tablet. If
you don't have an acoount, you can craate one at hitps:inhaasy nh gov.

2 By mail: Serd a copy to the Centrad Scanning Unit, PO Box 181, Concord, NH 03302
{or upload online using NH EASY).

3 in parson: Bring a copy to any Distnct Ofica that Is convenient 10 you

4 By phone: Call 1-800-852.3345 axt 9700,

Case# 8725362737 Tolephone: (€03) 271-8700 or (809) 852.3345 (NH Oniy)
10 G030 TOD Access: (803) 7352964 (NH Only)
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The Families First Coronavirus Raliaf Act (FFCRA) prohibits the Depantment from dosing
medical assistance duing the COVID-19 nalional public health emerpancy (PHE)L This means
you will remain eligible and enrolled through the end of the month in which the
COVID-19 national PHE ands,

Ramamber, you mist cominus i report ey changes that might atfect your madical cowanaga,
¥ou must report the change within 10 calendar days of when the change happens. Please
raport changas tor both you and ofher peaple in your hougehold. For example, you musl repon
if someana maves, if someone's income changes, or if your household changes, such as
SOMBONE iN your housahokl maries or GyOrces, DECOMas pregnant, or has of adopis & child.
Delays in reparling and verifying changes may result in your getling benefits or serdces in
amor. You must pay back any benefts of sarvicas recaivad Inamar, regerdess of whather you
made & mistake in the infarmalion you gave, ar faled o give, o us.

If you think we made a mistake: Your Right to an Administrative Appeal
("Hearing")

You can appeal our dession. For example, you can appeal if you Bhink we made a mistake an
° things like your household size, Incoms, abhzenshep, immigrabon status, ar residency, You can
Notlce ° also appeal whal serdces you gel or did nol gel or how much you gel in benefils, i you think
° wi mana a mistake in the action we jook, § you have guestions about the action we ipak,
pleasa comtact the Customer Sardca Cenler al 1-844-2T5-3447. Only call tha Sdminisirative
Ove rd u e Sppeals Linit if you want to ask for an appeal or i you have guestons aboud a curment appeal
You can contact the Appeals Linit directy at 1-B00-852-3345, axtansion 4292, You can akso
wrile wour awn letier 1o ask for an appeal Send your writhen reguest o the address al the iop

Redete rm i nation af thia first paga of this Modica, ¥ou must ask for an sppaal by a cestain tima, Tha anclosad
Malice af Righls and Responsibilties lals you more aboul when you must ask far an appasl
and what will happan a2 & heanng. W you are Alresdy getting benefits and you ask for an

J 2021 appeal, you can also ask to keep getting the same benefits while you walt for the
u n e decision on your appeal. If you want 1o do ths, you must ask far your benefits fo coninue

within 15 dats of 1he daba on the notice of The Bon you 6ne sppeaaling.

(baCk pag8) Once you &k for an appeal, wa wil iy fo fix tha problesn over the phona or by meating with

yaw If a phone call ar mesting does not Tix he problém, you can schedule a hearng. & hearing
i5 a mesating babwean you, someans from DHHS, and an appaals officer. A1 tha hearing, you
can explain why you think we made & mislake. To gel ready Tor yaur heaning, you can:

= Agk for 8 copy of your fla befona the haaring.

s [Bring someone with you to the hearing, like a fiend, relative, or leyer, or, come by
wauraell. DHHS will ned pay for e coal of anry legal sardoes you may wank. Howesar,
there ane free and reduced cosl iegal services avallabke in HH,

*  [Biing documeants, infanmation, of witnes=as 1o show us whena you think we made a mislake.

Lagal Counsel Il you ar anyens in your housahald neads lres legal counsel, conlas MH Lagal
Aid by visiting hitps:iinhlegalad. orgiget-help or calling 1-800-635-5290, DHHS wil not pay
yaur legal feas,

Common Abbreviations We Use In Our Notices

Cased BTIGMEITIT Page Z ol 3
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Details of Notices

Notice to Overdue Redes or Pending Ineligibles:

* Please return required verifications and/or complete your redetermination before the
end of the COVID-19 national Public Health Emergency (PHE). Failure to do so may
result in your Medicaid coverage ending. OR

* We have completed our review of your 05/2021 redetermination. We have
determined that you no longer qualify for medical assistance for the reasons listed
below.

The Families First Coronavirus Response Act (FFCRA) prohibits the Department from

closing medical assistance during the COVID-19 national public health emergency (PHE).

This means you will remain eligible and enrolled through the end of the month in which
the COVID-19 national PHE ends.

20



Notices to Beneficiaries

https://www.dhhs.nh.gov/dfa/documents/post-pandemic-medicaid-notices-chart.pdf

Noice __Luaonce __pupose _______Trimoine _

Advance MA
Closing Notice

Resource Request
Mailing

Pre-Fill Form

Spenddown

Overdue
Redetermination
and Pending
Ineligible

Granite
Advantage 65+
and/or Medicare

Pending
Ineligibles

Spenddown

Notify individuals who have not submitted their
redetermination, failed to provide requested verification, or no
longer will meet eligibility requirements based on their
redetermination. These are the pink notices. Sample notice at
https://www.dhhs.nh.gov/dfa/post-covidproviders.htm

Request resource information to determine qualifications for
Medicare Savings Plan (MSP) or another medical assistance
program that could extend coverage past the PHE from Granite
Advantage individuals age 65+, with Medicare or both. Sample
notice at https://www.dhhs.nh.gov/dfa/post-covidproviders.htm

Provide a “pre-filled” form providing individuals with
information the Department has on record for their case and an
opportunity to update using current information for eligibility
determination. This would be an additional
reminder/opportunity for a subset of the overdue
redetermination mailing.

Notify individuals they will need to begin
submitting their spenddown bills again upon
expiration of PHE

Monthly for
redeterminations due the
month prior starting June
15, 2021 for May
redeterminations

*  Monthly thereafter

June 16, 2021

TBD - late August /
September 2021

TBD- After
announcement of PHE
end


https://www.dhhs.nh.gov/dfa/post-covidproviders.htm
https://www.dhhs.nh.gov/dfa/post-covidproviders.htm

MCO Open Enrollment - 2021
Notie | Audience |Pupose |Tmeine

MCO Open Medicaid The time frame for Medicaid Care Management July 2021
Enrollment MCO (MCM) open enrollment in CY2021 will be August (mailed 7/22)
Recipients 1 - August 31, 2021 with a “go-live” date of

September 1, 2021. Member notices will be

shared when available. MCM Members will be

able to actively select one of the three Health

Plans or take no action to remain in their current

Health Plan.

Open enrollment dates will be posted to the

DHHS website at

https://www.dhhs.nh.gov/ombp/caremgt/i

ndex.htm

All related open enrollment materials will be

posted to the DHHS website as they become

available.

22


https://www.dhhs.nh.gov/ombp/caremgt/i%20ndex.htm

Sign Up to Receive Text Message Alerts
and/or Go Green on NH Easy

(Can still receive paper notices with this option)

‘ Go Green! SIGN UP to enroll in paperless notices.

= Redetermination due: May 2022 @ Go Green!
-4 (Method: Online-CHANGE) GET YOUR NOTICES ONLINE

Want to receive account alerts to your mobile Have documents to submit?
device? UPLOAD PROOFS HERE

GET TEXT MESSAGE NOTIFICATIONS

(4]
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* By updating your
information now, you

llSu pport You r could avoid losing

coverage later!

Fa mlly — ACt * Act now to help you
and your family!
Now

* If you delay, you could
get stuck in the
bottleneck at the end of

III




Resources and Links: https://www.dhhs.nh.gov/

If you or someone you know is experiencing an addiction-
related crisis, call 2-1-1 now.

Post-pandemic benefit
changes are coming ...

What you need to know

o
ANHEASY
GATEWAY TO SERVICES

Pause Previous Mext

What's New...

+ Motice of Public Hearing: DHHS Announces Public Hearing_and Releases
Draft of FFY 2022 — 2024 Child Care and Development Fund {CCDF) Federal
Plan for Public Comment

+» Read what you need to know about Post-Pandemic Benefits Changes

25



Resources and Links, Social Media
navigate to the “Social Media Posts & Graphics link:

Facebook Graphics (500x500 pixels)

Post-pandemic benefit
changes are coming ...

What You Need
to Know

Post-pandemic benefit
changes are coming ...

What You Need
to Know

Twitter Graphics (1200x675 pixels)

Post-pandemic benefit
changes are coming ...

What You Need to Know

Post-pandemic benefit
changes are coming ...

What You Need to Know

T Sy

ANH

Social Media Posts and Graphics

1. Throughout the COVID-19 pandemic, DHHS has worked to provide continued

economic, nutrition and medical assistance to New Hampshire residents.

Some of the extended program assistance and flexibilities vou may have received
will change when state and federal public health emergencies end. There is time to
prepare for these changes!

If vour household is receiving SMAP benefits or Medicaid, please visit
https:/fwww.dhhs.nh.gov/dfa/post-covid.htm for more information and resources.

. Attention Medicaid recipients: When the federal public health emergency ends,

extended Medicaid eligibility will end, too. Complete vour redetermination for
benefits now to avoid a gap in your medical coverage. Even if you are over income,
vour benefits will not close until the end of the federal public health emergency.

Complete your Medicaid redetermination at https://nheasy.nh.gov/£/

. Your SMAP and Medicaid benefits could change when state and federal public health

emergencies end. Visit https://www.dhhs.nh.gov/dfa‘covid19-changes.htm to learn
mare,

. If you receive medical, food, cash, or childcare assistance through MH DHHS, be

sure the Department has your updated address and phone number. If yvou have a
MH EASY account, visit https://nheasy.nh.gov/#/ to update your information.

26



https://www.dhhs.nh.gov/dfa/post-covid-social-media.htm

Additional

Resources

VVeb

e Resources/Q&A/Links to notices

e Social media links available

e Information about other benefits including SNAP

e Messaging across benefits and agencies

e Dedicated Email: ContinuedCoverage@dhhs.nh.gov

Meetings:

e Outreach and engagement meetings with provider and
other small groups continue

e Larger Stakeholder Meeting: July

e Running pilot of lists for providers and MCOs.
e More to come!

27
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Other
Options for

Assistance

Communications around insurance options
* COBRA
* HeathCare.gov

* Open enrollment through August 15 in NH
Insurance Marketplace

NH Navigator: www.healthcare.gov
e 1-877-211-NAVI or (603) 931 3858
 https://acanavigator.com/nh/home
Provider assistance for populations
Telephone outreach

28


http://www.healthcare.gov/
https://acanavigator.com/nh/home

- Engage and support!

Support covered Reach out to call
beneficiaries centers

v

Assist in the
community

29
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A Few Frequently Asked Questions

Is the pink paper visible from the envelope? Yes!

Will all 200,000+ members need to be redetermined this
year? No. The Department has continued to process
redeterminations during the COVID-19 PHE. For
individuals whose eligibility could be renewed based on
information known to the Department, eligibility has
been extended into 2022. Medicaid beneficiaries who
failed to complete a redetermination during the PHE will
need to do so before the end of the PHE in order to
prevent their Medicaid coverage from closing.

How can members get virtual notices? The Department
sends email notifications to members who sign up to “Go
Green”. The email notification alerts members that they
have a new notice and need to log into their NH EASY
account to read it. Members can sign up to “Go Green”
by choosing this option in their NH EASY account.

Do Stimulus Checks or Tax Credits count as income towards
Medicaid? No.

Will beneficiaries receive a second notice about being
overdue? All Medicaid beneficiaries will receive a Notice of
Decision with the required 10-day advance termination notice
prior to closing a beneficiary’s Medicaid coverage.

When is the next redetermination date after a beneficiary
resolves an overdue redetermination? The redetermination
date is 12 months from the original re-determination date.
Pending any additional guidance from CMS, the original
redetermination date will not change, regardless of when the
redetermination was completed.

https://www.dhhs.nh.gov/dfa/documents/provider-fags.pdf



https://nheasy.nh.gov/#/
https://nheasy.nh.gov/#/
https://www.dhhs.nh.gov/dfa/documents/provider-faqs.pdf

Questions
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